Nudopmanus o npaBe nmorpeduTeseil PUHAHCOBBIX YCJIYT HA HANIPaBJIeHHE
oOpamienusi pMHAHCOBOMY YNIOJTHOMOYEHHOMY

C 1 sauBaps 2021 roma AeicTBYeT HOBBIA JOCYIEOHBIM MOPSIOK
YpEryJIMpoBaHus CIIOPOB MOTpeOUTENEN C JIoMOapIaMH.

B cinyuae ecnu nomOapn OTKa3bIBaeTCsl YJIOBIETBOPUTH TPEeOOBAHUS
noTpeduTessi, 10 oOpalieHus B CyA MOTPEOUTENh M ypEeryJIupoBaHus Cropa
JOJIKEH O0paTUTHCS K (PUHAHCOBOMY YIOJHOMOUYEHHOMY.

JlomKHOCTh (PMHAHCOBOTO YIOJIHOMOYEHHOIrO yupexaeHa denepaibHbIM
3akoHOM OT 4 uroHs 2018 roga Ne 123-03 «OO0 ynoJIHOMOYEHHOM IO MpaBam
noTpeduTesneil GMHAHCOBBIX YCIYr» (Jajiee — 3aKOH).

@DUHAHCOBBIM  YINOJHOMOYEHHBIH  pacCcMaTpUBAeT  HMMYIIECTBEHHbIE
TpeboBaHuUs NOoTpeduTens, pazmMep KoTopbix He npeBbitiaeT S00000 pyOnei.

OOpaienue notpeduTenst GUHAHCOBOMY YIIOJTHOMOYEHHOMY MOXKET OBITh

HaIpaBJICHO B AJIEKTPOHHOU (opme uepe3 JUYHBIN KaOuHET Ha OPUIIHAIBHOM

caiite pUHAHCOBOIO YIIOJIHOMOYEHHOTO WM B MUCbMEHHOHU (hopMe.

[Ipuem u paccmoTpeHue oOpamieHuid NOTpeOUuTese OcCyIIeCTBIsAETCS
(bMHAHCOBBIM YIOJHOMOYEHHBIM OECIIIATHO.

Jlo HampaBiieHHss oOpalieHuss (PUHAHCOBOMY  YIOJHOMOYEHHOMY
MOTPEOUTENh JOJKEH OOpAaTUTHCS C 3asBICHUEM - MPETeH3uel B JoMOapi.
JIaHHBIN NTPETEH3UOHHBIN NOPSNIOK YCTAHOBJIEH CTaThel 16 3akoHa M sIBIAETCS
00s13aTeNbHBIM JIJIsl TIOTPEOUTENECH.

C mnoapoOHoM wuHpoOpManuein o TOpsAAKe HampaBlIeHUsS OOpalleHus

(bHHaHCOBOMy YIOOJIHOMOYCHHOMY MOJKHO O3HAKOMUTHCA Ha O(bI/IHI/IaJ'IBHOM

caiite (UHAHCOBOTO YIIOJTHOMOUYEHHOTO.
OdurmanbHbIi CalT (buUHAHCOBOTO YIIOJTHOMOYEHHOT O:

www.finombudsman.ru

Homep Ttenedona ciyxObl obecriedeHUs ACSATEILHOCTH (PUHAHCOBOTO
ynonHoMmoueHHoro: 8 (800) 200-00-10 (6ecmuiatHblii 3B0HOK 110 Poccun).
Mecto HaxoXaeHHs ciy>KObl oOecredeHus: AEsITeNbHOCTU (PUHAHCOBOIO

ynoaHoMo4ueHHoro: 119017, r. MockBa, CTapOMOHETHBIN MTEPEYIIOK, I0M 3.
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[ToutoBbIl ajpec cayxObl oOecrneueHus AESITENbHOCTH (PUHAHCOBOTO
ynonHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIA MEPEYIOK, AOM 3,

nonnydaresnb AHO «COLDY».



